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For Student Evaluation of Teaching (SET) to be accurate in describing student experiences of 

coursework with different faculty members, it is important for participation levels to be high. 

High levels of participation help to improve the reliability of the measure and better reflect the 

average experience of students.  

 

The bar chart above compares student response rates between paper-based and online-based 

student evaluations of teaching over an eight year period.  Response rate reflects the 

percentage of students enrolled in a course who completed a SET survey.   

Over the years, total responses for paper based evaluations have ranged from 40,000 to 

50,000.  Total responses for online-based evaluations have ranged from 4,000 to 14,000 except 

for one year which reflects a pilot of a new system. 

2011 was the last year that Online SET was administered under the old system. The response 

rate that year was 29%.  Students were invited to participate in Online SET via a simple mail 

merged emailing. 
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In 2012 reminder emails were included in the online evaluation process for the first time. This 

increased the response rates 5%.  Reminders were sent to students if they failed to participate 

in online SET after one email. 

In 2015 a media campaign was developed to encourage students to participate with help from 

Marketing and the Dean of Students Office.  This resulted in a response rate increase of 13%.   

In 2016 the new Qualtrics SET App was introduced and piloted. The pilot project included 

instructors from 15 courses who volunteered to participate. Faculty were taught how to release 

their surveys as part of an announcement, or release on a special class day, similar to the 

method used in paper-based administration. Despite such a small sample size, there was an 

increase in the response rate to 41%.  Response rates continued to increase in 2017 by 10%. 

In 2018, an unexpected error occurred in the Qualtrics reminder system.  When reminders were 

unintentionally not sent to students, there was a dip in response rate of 13%. 

These changes over the years indicate that SET response rates are related to different 

circumstances. Although online-based SET does not yet match paper-based SET response rates, 

the difference between the two is getting smaller.  

In particular, online-based SET response rates are increased by marketing, reminders, the new 

app which allows faculty to announce when they are releasing the survey, and encouragement 

to participate from the faculty members.  

 

Sample Size over the Years 

Semester Paper-based N Online-Based N 

W 2011 50,704 7,303 

W 2012 50,946 10,976 

W 2013 50,149 9,616 

W 2014 48,229 12,608 

W 2015 48,027 13,321 

W 2016 47,683 364 

W 2017 48,637 6,603 

W 2018 45,724 6,673 

 


